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I. WHAT IS ZONING, AND WHY IS IT IMPORTANT? 

Zoning is an important, preindexing FamilySearch newspaper project. Participants, or “zoners,” 
review digital parent images (single newspaper pages) using an Internet-based tool to identify 
articles, notices, lists, and indexes containing birth, marriage, and death events about real 
people.  

There are three main steps: 

1. Identify articles, notices, lists, and indexes with birth, marriage, and death event types 
from a newspaper page. (See Event Type Keywords list on page 5.) 

 

2. Create a box, or “zone,” for each identified article, notice, list, or index. 

3. After completing a batch of zoned images, submit the batch to FamilySearch for further 
processing, indexing, and publication.  

Once the indexed images are published, FamilySearch patrons can find more information about 
their families from the zoned newspaper articles.  

You will need the following items to zone successfully: 

• A computer with Internet access.  
• A computer mouse with a scroll wheel. (Note: Use the scroll wheel to zoom in and out of 

the image.) 
• Indexing experience (recommended, but not required). 
• Note: Although zoning can be completed on a personal computer (PC) or Mac 

(Macintosh Apple computer), these instructions support PC usage. Additional Mac 
instructions will be coming at a future date. 

II. IMPORTANT TERMS TO KNOW 
Zoning has some unique terms that you need to know. Review and familiarize yourself with the 
vocabulary below: 

1. Birth event types: Any of the following event keywords that apply to birth: birth date, 
birthday, notice, birth list*, or born. (Note: See the birth event keyword list on page 5.)  

2. Child image: An image zoned from a parent image, or newspaper page. For example, one 
zoned obituary article is a child image. 

3. Death event types: Any of the following event keywords that apply to death: death date, 
fatal accident, funeral ‘card of thanks,’ ‘in loving memory,’ ‘in memoriam,’ death list*, military 
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(‘lost at sea,’ ‘missing in action’), notice (death, funeral, estate, lodge), obituary. (Note: See 
the death event keyword list on page 5.)  

4. Decedent: A person who has died. 

5. Evaluation: A process to review parent images for accuracy and completion performed by 
an evaluator after a zoner has submitted a batch. 

6. Event type: A vital genealogical event in a person’s life such as a birth, marriage, or death. 

7. Hold Batch: A button located at the top of the zoning screen that is clicked when a zoner 
does not complete the batch but wants to finish the batch at a later time. The incomplete 
batch is held for five days, and if not completed, it is released back to the zoning inventory 
for another zoner to complete. (Note: If you do not release or submit the batch, it is held for 
five days so you can complete it. If you sign out or exit the zoning tool without signing out, 
the batch is also held for five days.) 

8. Marriage event types: Any of the following event keywords that apply to marriage: 
anniversary, annulment, dissolution of marriage, divorce, engagement, license, marriage 
list*, marriage date, or notice. (Note: See the marriage keyword list on page 5.)  

9. No Content to Zone: A button located at the top of the zoning screen that is clicked when a 
parent image has no birth, marriage, or death information to be zoned. (Note: When 
selected, a red X appears on the thumbnail image.)  

10. Parent image: One entire newspaper page image. 

11. Release Batch: A button located at the top of the zoning screen that is clicked when a 
batch is not completed and the zoner wants a new batch. The incomplete batch is released 
to the zoning inventory for another zoner to complete. (Note: If you do not release or submit 
the batch, it is held for five days so you can complete it. If you sign out or exit the zoning tool 
without signing out, the batch is also held for five days.) 

12. Shortcut keys: Computer keys used to perform zoning functions. For example, press B for 
birth, M for marriage, or D for death before creating a zone to automatically add the event 
type. 

13. Stitching: The process of connecting two zoned images to reflect one zone. For example, 
use this function to “stitch” an article that spans multiple columns. (Note: When two or more 
zones are stitched together, they are highlighted in blue. Additionally, zones that span 
multiple parent images cannot be stitched together.) 

14. Submit Batch: A button located at the top of the zoning screen that is clicked after zoning 
all parent images in a batch. (Note: The batch will be reviewed by an evaluator at a later 
date.) 

15. Thumbnail images: The vertical list of digital parent images on the right side of the screen 
in the zoning tool. A large, yellow dot appears on the parent image thumbnail after the first 
zone is created. If there is no birth, marriage, or death content, a red X is added to the 
parent image by clicking No Content to Zone. 
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16. Zone: The box created for a selected birth, marriage, or death article, notice, list*, or index 
found in a digital newspaper. The created zone is highlighted according to event type: purple 
for birth, orange for marriage, and green for death. (Note: *Birth, marriage, and death lists 
are grouped together as one zone. For example, a list of children born on the same day are 
zoned together as one zone.) 

17. Zoning: The process of identifying and selecting specific vital genealogical information such 
as births, marriages, and deaths from a newspaper image. Zoning is completed before 
indexing and online publishing. 

*Lists are grouped together as one zone. 

III. EVENT TYPE KEYWORDS 

Carefully review the article event type keywords below. The keywords provide the basis for 
identifying articles to be zoned.  

Note: An event type keyword may be found on a parent image but should only be zoned if it has 
birth, marriage, or death information about a real person. For example, an article titled “Giants 
Kill Dodgers in Double-Header Game,” would not be zoned because no death event took place. 
The word kill has multiple meanings and, in this case, is used to indicate one baseball team 
defeated another team. 
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IV. GETTING STARTED  
1. From your computer, open an Internet web browser, and go to familysearch.org/zoning. 
(Note: Use Google Chrome or Mozilla Firefox for PCs. Safari or Firefox are recommended 
for Mac users.) 

2. Click Sign In at the upper right corner of the screen, and enter your LDS or FamilySearch 
Account username and password.  

 3. Click Zone to zone images. 

      4. Click Help to view and download help references or                                                                           
 guides, and contact Zoning Support. 

V. ZONING IMAGES 

Know Before You Zone 

Basic zoning standards. Each zone should include:                                                                                     
 1) A person’s name (or is inferred from relationship information).                                         
 2) A birth, marriage, or death event type.  

 Note: A date is not needed because the newspaper date is automatically saved with each 
 created zone.                                                             

 If there is no person’s name listed, but an article includes relationship and gender 
 information, zone the article.  

For example, you can zone a birth announcement article about a baby boy that lists 
the parent’s names. Although the baby’s name is not identified, there is enough 
information to determine the child’s sex and surname. 

 Some articles may have a birth, marriage, or death event but do not include a person’s 
 name. These articles should not be zoned. 
 It is recommended to leave a small margin around all four sides of a zone to ensure all text 
 is included when the child image is cut prior to indexing. However, a margin should not 
 overlap another article by more than two characters. Otherwise it will confuse an indexer. 

Famous people. Birth, marriage, or death event articles about famous people should not be 
zoned because their lives have generally been well documented. A famous person is defined as 
a well-known public figure of local, state, national, or international notoriety, such as an elected 
official or celebrity.  

Photos and headlines. As you review each newspaper page, you will generally see four format 
types to zone: articles, notices, lists, and indexes. If headlines and photos are part of the 
content and can easily be included in the zone, then zone the headline or photo with the article.  

Partially zoned batches. After signing in to the zoning tool, look at the thumbnail images. You 
may see some images with large yellow dots or a red X indicating the batch has been partially 
zoned. Review all previously completed zones for accuracy, make any needed additions or 

http://www.familysearch.org/zoning
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corrections, and continue to zone the remaining parent images to complete and submit the 
batch. 

Thumbnail images. The parent image that you are currently zoning is highlighted in gray on the 
thumbnail panel on the right side of the page. 

Duplicate parent images. A small percentage of the parent images are duplicate pages. 
However, newspapers in surrounding counties often contain similar content but also include 
new content. Rather than take valuable time comparing two parent images that may or may not 
be duplicates, zone each parent image as though it is a new parent image.  

Zoning Steps 
 
1. Terms and Conditions. If you are a first-time zoner, you will need to agree to the zoning 
terms and conditions. Check the I agree box, and click OK. Once you have accepted the terms 
and conditions, the message will not appear again unless the terms and conditions change. 
 

 
2. No Content to Zone.   

a) Look at the first parent image. Using your mouse scroll wheel, zoom in and out of the 
parent image to identify any articles containing event type keywords. (See event type 
keywords lists on page 5.)  
 
b) If there are no articles to be zoned, click No Content to Zone at the top of the page. A 
red X will appear on the thumbnail image.  
 
Note: To add a zone to a page marked with a red X, click the corresponding thumbnail 
image, and then click Has Content to Zone at the top of the page. 
 

 

     

 

 
 
 
3. Adding a zone. If there are articles, notices, lists, or indexes to be zoned, choose one of the 
following two ways to add a zone.  
 
 Important: The first method (3a) is faster and preferred by most experienced zoners. 
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a) Determine whether the article is about a birth,  

marriage, or death event. Press B (birth),  
M (marriage), or D (death) on your keyboard,  
and use the crosshairs to draw the zone with                                                                                
your mouse. You can create the zone from any  
corner of the article, notice, list, or index. 
 
Note: The event type is identified by color   
and automatically saved. 
 

b) Click Add Zone at the top of the page.  
Then, left-click your mouse, and use the  
crosshairs to draw the zone with your mouse.  
 
As you draw the zone for method 3b, it remains  
green until you click and save the event  type. After the event type is saved, the zone 
color changes to purple (birth), or orange (marriage) or remains green (death).  
 
 
 
 
 
 

 
 
 
 
 
 
 
 Resizing a zone. Once a zone is created, you can resize it: 

 a) Hover over a zone’s red outline to reveal a two-sided arrow. 
 b) Click the red outline, and drag it to resize the zone as needed. Note: You can resize 
 any of the four zone sides. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Crosshairs 

D 
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 After a zone is created, a large yellow dot appears on the thumbnail panel. 
 

       
 
 
 
 
 
 
 
 
 
 
 
 
 Multiple event types. There may be multiple event types in one article. If one of the events 
 is a death, select death as the zone event type. Otherwise, select the event type with the 
 most relationship information. 
  
4. Editing an event type. After a zone and event type are saved, when hovering over a zone, 
an event type box appears. The event type box also includes the corresponding event color. 
(For example, a green dot indicates an article was zoned as a death event.) However, you may 
need to edit an event type or remove a zone completely. 

• To edit the event type, click the pencil icon . 

• To delete a zone, click the delete icon .   
 

5. Navigating the thumbnail. Once you have identified and correctly zoned all birth, marriage, 
and death articles for a parent image, move to the next parent image by clicking the subsequent 
image on the thumbnail panel with your mouse. You can also press the up and down arrows 
on your keyboard to navigate the thumbnail images. 
 
6. Repeat the zoning steps. Repeat steps #3 through 6 until you have zoned all articles, 
notices, lists, and indexes with birth, marriage, and death events for the entire parent image.  
 
 
 
        

 

 

 

 
 
 

Birth 
Marriage 

Death 
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7. Stitching zones. Some articles may continue from one column to another column. Zone 
each article section separately, and then “stitch” them together.  
 Note: You can stitch as many columns together as needed to include all sections of an 
 article.  
 
To stitch the article sections together: 

a) Click the first section (shows with a red outline on your computer screen).  
b) Hover over the second part of the article; press and hold Ctrl on your keyboard.  
c) Click the second section. Each selected zone is outlined in red. (You can click 

additional sections in reading order across multiple columns, if needed.)  
d) Click the Stitch Zones button at the top of the page.  

Note: After two or more zones are stitched, zone boxes change from the birth, marriage, 
or death color to blue. All stitched zones are blue. 
 
Important: After you click the first article section and press the Ctrl key, click the 
remaining sections in the order that you read the article. The order that you click each 
article section determines how the article appears to an indexer. 

 

Ctrl 
             `         

 

 

 

8. Unstitching zones. To unstitch an article spanning multiple columns: 
a) Click one of the blue stitched zones. 
b) Click Select Entire Stitching at the top of the page. (All zones that are stitched together 

for the most recent article are outlined in red.) 
c) Click Unstitch Zones.  

 
 Important: If you find an article that continues on a different parent image, zone the article 
 section on the current parent image as a single zone. You cannot currently stitch articles 
 that span multiple parent images. 
 
9. Completing the batch. Repeat steps #3 through 9 for each parent image in the batch. 
Review the images to ensure that you: 
 

• Accurately zoned all birth, marriage, and death articles and did not miss any content. 
• Identified correct event types for each zoned article: 

o Birth: purple 
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o Marriage: orange 
o Death: green 

• Stitched any articles continuing from one column to another column (blue). 
• Reviewed the “Top Five Errors” help document to ensure that you have zoned the batch 

correctly. 
 
10. Submitting the batch. When you have finished zoning a batch, click Submit Batch, and 
then click Ok.  
 
       
 
 
 
 
 
 
 
11. Holding the batch. If you are unable to complete the batch, but you want to finish the batch 
at a later time, do the following:  
 
 a) Click Hold Batch to hold the batch for five days. After five days, if the batch has not been 
 completed and submitted, the batch is automatically returned to the zoning inventory and 
 finished by another zoner. 
 b) Click Ok when the Hold Batch message appears.  
 
  
       
       
 
 
 
 
 
12. Releasing the batch. If you are unable to complete the batch and do not want to finish the 
batch at a later time, or you want a different batch, do the following:  
 
 a) Click Release Batch to return the batch to the zoning inventory for another zoner to 
 complete.  
 b) Click Ok when the Release Batch message appears.  
 Note: You must submit completed batches to have your zones counted by the zoning 
 tracker. (See page 12.)  
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13. Zoning Tracker. You may want to see how many articles that you zone each day, week, 
month, and year. After signing in to the zoning tool, you can view this information at the top of 
the zoning home page.                                                                                                             
Note: Each time you submit a completed batch, your zoning totals are updated.  
 

 
 
14. Signing out of the zoning tool. To sign out of a  
zoning session, click your name at the top right corner,  
and click Sign Out.  
 
Note: If you do not sign out of the zoning tool or your  
session expires due to inactivity, then the batch is held  
for five days. You can complete and submit the batch  
or release it before the five-day expiration. 
 

VI. EXAMPLES  
Articles to zone 

Use the following examples to help determine whether or not an article, notice, list, or index 
should be zoned. Here are some examples of articles that you should zone: 
Death 
 

Example Event 
type 

Keywords Notes 

 

death funeral Although the 
decedent’s first 
name is not 
given, 
relationships 
add information 
to qualify this to 
be zoned. 
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death funeral This event was 
mentioned in a 
community 
activities list. 
Carefully review 
these lists 
because birth, 
marriage, and 
death events 
were often 
squeezed into 
small or obscure 
places. 

 

death list* necrology 
(an obituary 
notice or 
death list) 

 
*A list, grouped 
as one zone, 
includes very 
little information 
for each 
individual, 
usually a name 
and date or age. 
The list or index 
is usually only a 
couple of lines 
each. If there is 
additional 
information, 
such as 
relationships or 
funeral home 
information, 
zone each 
individual’s 
listing as its own 
zone. 
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death “Card of 
Thanks,” 
death 

 
The decedent’s 
name is inferred 
from family 
relationship. 
Cards of thanks 
may be used to 
express 
appreciation or 
well wishes. 
Carefully review 
the article to 
determine if a 
birth, marriage, 
or death event is 
inferred and if a 
name is given. 

 

death died 
 
A photo is not 
required to zone 
an article. If the 
article includes 
a photo that you 
can easily zone, 
then include it. If 
the photo is in a 
different column 
and requires 
stitching, then 
do not include 
the photo. 

 

death obsequies 
(funeral 
rites), funeral 

Review articles 
for context. Less 
common words 
may be used. If 
needed, use a 
dictionary or 
online search 
engine to define 
unknown word 
definitions. 
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death “In 
Memoriam” 

Some “In 
Memoriam” 
articles may 
include birth or 
marriage rather 
than or in 
addition to 
deaths. For 
articles with 
multiple event 
types, including 
death, zone as a 
death event 
type. 

 

death “Lodge 
Notice,” 
funeral 

Lodge notices, 
often from a 
fraternal, 
service, or club 
organization, 
may include 
remembrances 
for members 
who have died. 

 

death “Death 
Notices,” 
“passed 
away” 

 
Only zone death 
notices with 
genealogical 
information such 
as names, 
dates, and 
relationships. 
Do not zone 
sections 
directing the 
reader to 
another article 
or notice; for 
example, “See 
Smith notice.” 
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death death An article that 
continues from 
one column to 
another should 
be stitched 
together. See 
pages 9-10 for 
stitching 
instructions. 

 
Birth 

Example Event type Keywords Notes 

 

 
birth 

 
births, “New Baby” 

 
A date is not 
required to zone an 
article. The 
newspaper date is 
automatically 
identified and will 
be used. 

 

 
birth 

 
birthday 

 
No date is needed 
to create a zone. 
The article includes 
a name and event 
type. 
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Marriage 
Example Event type Keywords Notes 

 

 
marriage 

 
engagement, 
marriage, wedding 

 
Zone articles 
about 
engagements 
even though the 
wedding has not 
occurred. 
 

 

 
marriage 

 
anniversary 

 
Although the 
marriage date is 
not given, it can 
be approximated 
from the number 
of years the 
couple was 
married and the 
newspaper date.  

 
Multiple Event Types 
Some articles may include multiple event types.  

• If one of the event types is a death, select death as the event type. 
• If the event types do not include a death, select the event type that includes the most 

information. 
• If there is an equal amount of information for the event types, select the event type that 

includes the most relationship information. 
 

Example Event Type Keywords Notes 

 

 
death, birth 

 
dies, born 

 
Zone an article 
with multiple 
event types, 
including death, 
as a death event. 
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death, birth 

 
dead, born 

 
Some 
newspaper 
articles may be 
skewed. Create 
the zone around 
the article to 
include all text. 

 

 
death, marriage 

 
slayer, shooting, 
eloped 

 
It is acceptable 
to create a zone 
that overlaps 
another article, 
but no more than 
two characters 
so as not to 
confuse an 
indexer. 

 

 
birth, death 

 
died, birth, burial 

 
Zone articles 
even when only 
a surname 
(family name) is 
given for a 
decedent. 

 

Articles not to zone 

Use the following examples to help determine articles, notices, lists, and indexes that should 
not be zoned because they do not have the needed genealogical information. Here are 
some examples of articles that you should not zone: 

 
Example Event 

type 
Keywords Notes 

 

 
death 

 
disasters 

 
Although this is 
an article about 
many death 
events, no 
names are 
identified. 



19  
  
 
© 2016 by Intellectual Reserve, Inc. All rights reserved. No part of this document may be reprinted or 
reproduced in any form for any purpose without prior written permission.  

 
 

 

 
death 

 
disaster 

 
Although this is 
an article about 
a disaster and 
even includes a 
photo, no 
decedents 
(individuals who 
were killed) 
were named. 

 

 
 

 
none 

 
anniversary 

 
Although this is 
an article about 
an anniversary, 
no marriage 
event type is 
mentioned in 
the article. It is 
an article about 
a company’s 
anniversary.  
 

 

 
none 

 
accidents, 
tragedy 

 
Although this is 
an article about 
accidents, no 
names are 
mentioned in 
the article. It is 
an article about 
farm safety. 
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none 

 
died 

 
The article 
indicates a 
horse died, not 
a person. Zone 
only articles 
about real 
people. 

 

 
none 

 
legion 

 
Although this is 
a legion or 
lodge notice, no 
birth, marriage, 
or death event 
type is given. 

 

 
none 

 
adoption 

 
An event type 
keyword 
appears, 
(Adoption). 
However, this is 
an advertise-
ment for a 
married couple 
who wants to 
adopt a child 
and should not 
be zoned. 

 

 
none 

 
none 

 
The newspaper 
page is 
populated with 
advertisements. 
No birth, 
marriage, or 
death events 
are identified. 
Click No 
Content to 
Zone at the top 
left of the 
zoning tool 
page to indicate 
the image was 
reviewed, but 
no zoning was 
needed. 
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VII. TROUBLESHOOTING  

As with any technical tool, you may find some “bugs” and need troubleshooting help. The 
following tips may be helpful if the zoning tool gets “stuck” or “frozen” and does not seem to be 
working correctly. 

1. Press F5 on your keyboard to refresh the zoning tool web page. (Note: This function also 
works for any Internet web page.) 

2. Sign out of the zoning tool, and then sign back in again. (Note: The batch that you are zoning 
is automatically held for five days. You should see the same batch that you were zoning when 
you sign in again. You can submit or release the batch before the five-day expiration.) 

3. Restart your computer by turning it off and on again. 

4. Wait for a period of time, and try zoning at a later time. 

5. Ask an experienced zoner or your zoning lead for additional troubleshooting ideas. Together, 
you may find that the issue is with the computer and not the zoning tool. 

6. Follow the zoning support process: 

a) Review and try all zoning troubleshooting ideas.  

b) Contact an experienced zoner or your zoning lead if you have not done so already.  

c) If needed, your zoning lead can email the Zoning Support team by completing the form 
here. You can also contact the Zoning Support team by clicking the Help button on the 
zoning home page and completing the online form with the following information. (Note: 
You can use the acronym S.T.U.B.B.E.D. to remember what information to include in the 
email or online form.) 

• System: Computer operating system that you are using (such as Windows or 
Mac). 

• Time: Time that the issue happened. 

• Username: Your username (such as brjones or smith123). 

• Browser: Web browser and version that you were using when the issue 
occurred (such as, Google Chrome or Mozilla Firefox). 

• Batch number: Zoning batch number where the issue occurred (located in the 
web page address URL at the top of the page). 

 

https://familysearch.org/blog/en/zoning-help/
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• Error: Error message that appears on the screen, if applicable. (Tip: You can 
use the Windows Snipping Tool on your computer to take a screenshot of the 
error message.)  

• Description: Description of what you were doing just before the error (such as 
stitching or returning a batch). 

Important: Zoning Support is different from FamilySearch Support. Please do not contact the 
FamilySearch Support phone number, because they have no knowledge or training in the 
zoning project or tool.  

7. Avoid clicking the back arrow at the top left of the zoning page. This may cause the batch to 
freeze and prevent you from zoning images or releasing the batch. 

 

VIII. FREQUENTLY ASKED QUESTIONS      

1. What newspaper articles, notices, lists, and indexes should I zone?                                                                                                                           

 Zone content about birth, marriage, and death events. Use the event type keywords lists  to 
 identify content to zone. (See page 5 in the Zoning User Guide.) 

2. Why can I only zone birth, marriage, and death events? 

 FamilySearch has a contract for zoning birth, marriage, and death articles. Zoning additional 
 articles (such as land or tax lists) would be outside the contract. 

3. Why do I zone birth, marriage, or death lists as one zone rather than small, separate zones? 

 There is generally not much information in a birth, marriage, or death list. Typically, there is 
 a name and an age or city where the person lived, usually no more than 1 to 3 lines. 
 Articles that include additional information, such as relationships and funeral arrangements, 
 should be zoned as individual zones and not as a list. Sometimes this is a judgment call for 
 the zoner.  

4. What if an article has more than one event type? 

 Select the event type that has the most information. If one of the event types is death, select 
 death. (See Multiple Event Types on page 16 for more detailed information and examples.) 

5. When creating a zone, how wide a margin should I leave around the zone perimeter? 

 It is recommended that you leave a small margin on all four sides of a zone to ensure all text 
 is included when the child image is cut prior to indexing. However, a margin should not 
 overlap another article by more than two characters. Otherwise it will confuse an indexer.  
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6. What if there are no birth, marriage, or death articles to zone on a parent image? 

 Click No Content to Zone at the top of the page. Click the next parent image or press the 
 down arrow key, and continue zoning the next parent image.  

7. Wouldn’t it be faster to zone one parent image as one “mega” zone? 

 No, it is important that a parent image is thoroughly reviewed and each article is zoned 
 separately according to the zoning standards. Incorrect zoning costs time and money 
 causing undue work for reviewers to correct. (See page 12 in the Zoning User Guide for 
 examples.) 

8. Do the large yellow dots that appear on the thumbnail images indicate all birth, marriage, and 
death events have been zoned for that parent image? 

 No, the large yellow dot indicates at least one zone has been created on the parent image.  

 Note: If you receive a partially completed batch with yellow dots on the thumbnail images, 
 carefully review each parent image to make sure that all birth, marriage, and death events 
 have been correctly zoned. 

9. When stitching, do I have to stitch the article sections in order? 

 Yes, it is important that you stitch the article sections in the order that you would read the 
 article because that is how the stitched article will appear to the indexer. (See page 6 in the 
 Zoning User Guide.) 

10. What if I cannot complete a batch? 

 Click Release Batch at the top of the page, enabling another zoner to complete and submit 
 the batch. You can also click Hold Batch to hold the batch that you are zoning for five days. 
 After the five-day expiration, the batch is released to another zoner to  complete. Click 
 Submit Batch only if you have completed reviewing and zoning all parent images in the 
 batch. (Note: You must complete and submit a batch for the zoning tracker to update.) 

11. What if I cannot read the parent images in a batch because they are blurry or unreadable?                                                                                                                                              

 a) Take note of the batch number ID located at the end of the web page URL.                    
 b) Click the Release Batch button at the top of the zoning page.                                                                                    
 c) Share the information, including batch number, with your zoning lead or stake indexing 
 director. If you do not  have a zoning lead or stake indexing director, click the Help button on 
 the zoning sign-in page, and complete the zoning support form. A Zoning Support team 
 member will respond within 24–48 hours. 

12. What should I do if the zoning tool screen is freezing, or getting stuck and not working 
correctly? 

 See page 21 in the Zoning User Guide for various technical troubleshooting tips, ask an 
 experienced zoner, or ask a zoning lead. 
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13. What if the parent images do not load properly in the zoning tool? 

 Press F5 on your keyboard to refresh the page and reload the images.  

14. Can I use the zoning tool on a Mac computer?  

 Yes. However, there are some differences, such as shortcut keys, and the yellow dots in the 
 thumbnail panel are gray. This user guide is written for PC users. Mac instructions will be 
 available at a future date. 
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